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Name Title / Specialty Area Phone (603) Fax (603) 
    

Dennis Rosolen Bureau Chief:  
Training & Certification 

223-4200 x31002 271-1091 

     Arnold Anderson Deputy Chief:  
Firefighter I & II Training 

223-4200 x31036 271-1091 

          Meredith Lund Captain:  
Southern Field Representative 

419-9500 (cell) 925-8700 

          Harold McGovern Captain:  
Northern Field Representative 

419-9444 (cell) n/a 

          Christopher Ladue Program Coordinator: 
Firefighter I & II Programs 

223-4200 x31034 271-1091 

     David Jones Program Coordinator: 
Wildland Firefighter Programs 

223-4200 x31030 271-1091 

     Stephen McKenna Program Coordinator: 
Firefighter III Training 

223-4200 x31031 271-1091 

     Robert Pragoff Captain:  
Special Hazards &  NFA 
Programs 

223-4200 x31023 271-1091 

          Joann Beaudoin Program Coordinator:  
Emergency Preparedness 

223-4200 x31025 271-1091 

          Jeffrey Allison Program Coordinator:  
Hazardous Materials 

223-4200 x31028 271-1091 

     John Uitts Captain:  
Driver / Operator  

223-4200 x31040 271-1091 

          Ted Starkweather Program Coordinator:  
Airport Firefighter 

223-4200 x31029 271-1091 

     Christopher Rousseau Captain:  
ECSI, Inspector, Instructor, 
Officer  

223-4200 x31027 271-1091 

          Steven Laroche Program Coordinator: 
Promotion Exams 

223-4200 x34006 271-1091 

          Timothy Robinson Program Coordinator: 
Fire Officer Program 

223-4200 x33016 271-1091 

          Scott Merrill Program Coordinator: 
CPAT 

223-4200 x31026 271-1091 

 
NH Bureau of Fire Training & Certification Staff Directory 

Division / Bureau Main Line:  (603) 223-4200 
Toll Free:  1-800-371-4503 
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NH Bureau of EMS Staff Directory 
By Section 

 
   

Division / Bureau Main Line:  603-223-4200 
Toll Free:  1-888-827-5367 

 
 

 

Name Title / Specialty Area Phone (603) Fax (603) 

    

Administration    

Suzanne Prentiss4
 Bureau Chief 223-4212 271-4567 

    

Advanced Life Support    

Vicki Blanchard4
 ALS Coordinator 223-4215 271-4567 

    

Education    

Eric W. Perry4
 Education Coordinator 223-4222 271-4567 

Diane Bunnell5 Education Specialist 223-4286 752-5103 

Karen Louis3/4
 Education Specialist 223-4280 271-4567 

Kim Mattil2 Education Specialist 223-4283 654-3791 

Christy Dewey4
 Program Coordinator  223-4200 x31013 271-4567 

Michael Kennard4
 Program Coordinator  223-4200 x33009 271-4567 

    

Field Services    

Kathleen Higgins-Doolan1
 Field Services Coordinator 223-4281 448-4967 

Liza Burrill5 Field Services Representative 223-4285 752-5103 

Shawn Jackson2
 Field Services Representative 223-4284 654-3791 

Vacant Position4 Licensing Coordinator 223-4218 271-4567 

    

Research & Quality Management    

Richard “Chip” Cooper4
 Research & Quality Mgt. Coordinator 223-4226 271-4567 

Brad Weilbrenner4
 Research Program Specialist 223-4217 271-4567 

    

Trauma System    

Clay Odell1 Trauma Coordinator 223-4282 448-4967 

    

Preparedness    

Mitchell Harrington4
 Program Coordinator 223-4223 x31017 271-4567 

William Wood4
 Preparedness Coordinator 223-4228 271-4567 
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1.  Upper Valley EMS Field Office: Region 1, 400 Miracle Mile Rd., Lebanon, NH  03784 (mailing: 33 Hazen Dr., Concord, NH  03305) 
2.  Southern EMS Field Office:  Region 2, 6 Burns Hill Rd., Unit 1, Wilton, NH  03042 
3.  Seacoast Field Office:  Region 3, 37 Pleasant St., Epping, NH  03042 
4.  Central Office / Bureau Hdqtrs.:  Region 4, 98 Smokey Bear Blvd., Concord, NH (mailing:  33 Hazen Dr., Concord, NH  03305) 
5.  Northern Field Office:  Region 5, 609 North Main St., Gorham, NH  03581 
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Schedule of Fire Training Programs 

 
 
 
 

Domestic Preparedness Programs (ODP) 

Note: NH General Admission application required. 
 

Awareness (AWR) 

Course Start and 
End Dates 

CREF Number Course Location 
NHFA Contact 

Information 
Application Window 

No courses currently listed. 
 

Homeland Security Exercise Evaluation (HSEEP) 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

No courses currently listed. 
 

Management (MGT) 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

03/15/10-03/17/10 10-6-ODP-13 
MGT 313:  
Incident Mgt. 

Durham Capt. Pragoff Thru 02/15/10 
(Applications now being 
accepted!) 

 

 

Performance (PER) 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

02/23/10-02/25/10 10-5-ODP-15 
PER 212: WMD 
Incident Defensive 
Operations 

Concord Capt. Pragoff Thru 01/25/10 
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Driver Operator Programs 

Note: NH General Admission application required. 
 

Apparatus with Aerial Ladder (DOA) 

Affiliated: $70.00 / Non-affiliated: $295.00                       
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

No courses currently listed. 
 

Basic Pump Operations (BPUMP) 

Affiliated: $60.00 / Non-affiliated: $90.00                         
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

No courses currently listed. 
 

Emergency Vehicle Driver Training (EVDT) 

Affiliated: $65.00 / Non-affiliated: $270.00                       
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

No courses currently listed. 
 

Pumping Apparatus (DOP) 

Affiliated: $110.00 / Non-affiliated: $455.00                      
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

No courses currently listed. 
 
 
 
 

Emergency Preparedness Programs (EMI) 

Note: NH General Admission application required. 
 

G-Series (EMI) 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

01/21/10-01/22/10 10-8-EMI-5 
G290: Basic Public 
Info. Officer 

Ossipee Joann Beaudoin Extended thru 01/14/10! 
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http://www.nh.gov/safety/divisions/fstems/training/documents/108emi5.pdf
mailto:Joann.Beaudoin@dos.nh.gov


IS-Series (EMI) 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

No courses currently listed. 
 
 
 
 

Firefighter Programs 

Note: NH General Admission application required. 
 

Airport Firefighter (AFF) 

Affiliated: $360.00 / Non-affiliated: $1,500.00 
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

04/26/10-05/01/10 10-12-AFF-96 NHFA, 
Concord 

Captain John Uitts 02/26/10-03/26/10   

 

Certified Career Firefighter (C2F2) 

Affiliated: $670.00 / Non-affiliated: $2,775.00                  
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

06/07/10-06/18/10 
(Orientation on 4/19/10) 

10-12-C-86 NHFA, 
Concord 

Deputy Chief 
Anderson

02/19/10-03/19/10  

 

 

Firefighter I (I) 

Affiliated: $610.00 / Non-affiliated: $2,520.00                  
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

02/11/10-06/15/10 10-6-I-20 
Class is full! 

IEU / Lee Deputy Chief 
Anderson

Thru 01/11/10 
No longer taking app’s! 

 

 

Firefighter II (II) 

Affiliated: $410.00 / Non-affiliated: $1,690.00                  
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

03/15/10-05/26/10 
(Orientation on 3/8/10) 

10-12-II-84 
Evening class 

NHFA, 
Concord 

Deputy Chief 
Anderson

01/08/10-02/08/10 
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http://www.nh.gov/safety/divisions/fstems/training/documents/1012aff96.pdf
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FF II: Flashover Recognition Module (IIM) 

Affiliated: $25.00 / Non-affiliated: $110.00                        
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

No courses currently listed. 
 

FF II: Rescue Skills Modules (IIM)      

(formerly ITRS) 

Affiliated: $105.00 / Non-affiliated: $435.00                    
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

04/03/10-04/25/10 10-3-IIM-4 Meadowood Deputy Chief 
Anderson

02/03/10-03/03/10  

 

 

FF III: Confined Space Technician (CS) 

Affiliated: $90.00 / Non-affiliated: $365.00                       
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

No courses currently listed. 
 

FF III: Ice Rescue Technician (ICE) 

Affiliated: $55.00 / Non-affiliated: $235.00                       
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

02/11/10-02/12/10 10-12-ICE-24 
Class is full! 

NHFA Chief Rosolen 12/11/09-01/11/10 
No longer taking app’s! 

03/13/10-03/14/10 10-12-ICE-25 NHFA Chief Rosolen 01/13/10-02/12/10   

 

FF III: Rope Rescue Technician (RRT) 

Affiliated: $190.00 / Non-affiliated: $795.00                     
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

06/21/10-06/25/10 10-12-RRT-107 NHFA Chief Rosolen 04/21/10-05/21/10  

 

 

FF III: Trench Rescue Technician (TRH) 

Affiliated: $15.00 / Non-affiliated: $65.00                         
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

05/01/10-05/16/10 10-3-TRH-3 Rindge Chief Rosolen 03/01/10-04/01/10   
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http://www.nh.gov/safety/divisions/fstems/training/documents/103iim4.pdf
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Rapid Intervention Team (RIT) 

Affiliated: $65.00 / Non-affiliated: $335.00                        
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

03/16/10-03/20/10 10-7-RIT-17 Laconia Captain Pragoff 01/15/10-02/16/10  

 

Rope Rescue Operations (RRO) 
Affiliated: $145.00 / Non-affiliated: $850.00                     

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

No courses currently listed. 
 

Wildland Firefighter I (WFI) 

Affiliated: $50.00 / Non-affiliated: $200.00                       
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

No courses currently listed. 
 
 
 
 

Hazardous Materials Programs 

Note: NH General Admission application required. 
 

Haz Mat Decontamination (HMD) 

                                                                                                
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

No courses currently listed. 
 

Haz Mat Awareness & Operations (HMO) 

                                                                                                
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

No courses currently listed. 
 

Haz Mat Technician (HMT) 

                                                                                                
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

No courses currently listed. 
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Incident Command System Programs 

Note: NH General Admission application required. 
 

H806: NIMS-ICS for the Fire Service (ICS) 

                                                                                             
Course Start and 

End Dates 
CREF 

Number 
Course Location 

NHFA Contact 
Information 

Application Window 

02/09/10-02/11/10 10-1-ICS-11 Hampton 
Falls 

Capt. Pragoff 12/09/09-02/11/10   

 

ICS Levels 100 & 200 (EMI) 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

02/20/10-02/20/10 10-2-EMI-41 
ICS 100 

Goffstown Joann Beaudoin Thru 02/05/10  

 

ICS Levels 300 & 400 (NFA) 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

02/02/10-02/04/10 10-6-NFA-33 
ICS 300 

Farmington Capt. Pragoff Now thru 01/22/10 

02/16/10-02/18/10 10-1-NFA-29 
ICS 300 

Windham Capt. Pragoff 12/16/09-01/18/10 

02/17/10-02/18/10 10-12-NFA-95 
ICS 400 

NHFA, 
Concord 

Capt. Pragoff 12/17/09-01/22/10 

03/09/10-03/10/10 10-1-NFA-30 
ICS 400 

Windham Capt. Pragoff 01/08/10-02/09/10 

03/09/10-03/14/10 10-7-NFA-16 
ICS 300 

Laconia Capt. Pragoff 01/11/10-02/19/10 

03/09/10-03/14/10 10-2-NFA-40 
ICS 300 

Milford Capt. Pragoff 01/11/10-02/19/10 

04/10/10-04/11/10 10-7-NFA-18 
ICS 400 

Laconia Capt. Pragoff 02/08/10-03/19/10  

 
 

Inspector Programs (Fire) 

Note: NH General Admission application required. 
 

Fire Inspector I (INSPI) 

Affiliated: $140.00 / Non-affiliated: $575.00                      
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

No courses currently listed. 
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http://www.nh.gov/safety/divisions/fstems/training/documents/101ics11.pdf
mailto:Robert.Pragoff@dos.nh.gov
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Fire Inspector II (INSPII) 

Affiliated: $130.00 / Non-affiliated: $530.00                      
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

No courses currently listed. 
 
 
 

Instructor Programs (Fire & Emergency Services) 

Note: NH General Admission application required. 
 

Instructor I (INSTI) 

Affiliated: $165.00 / Non-affiliated: $675.00                      
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

No courses currently listed. 
 

Instructor II & III (INSTB) 

Affiliated: $115.00 / Non-affiliated: $470.00                      
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

No courses currently listed. 
 
 
 

National Fire Academy Programs (NFA) 

Note: NH General Admission application required. 
 

F – Series (NFA) 

Course Start and 
End Dates 

CREF 
Number 

Course 
Location 

NHFA Contact 
Information 

Application Window 

03/13/10-03/14/10 10-12-NFA-45 
F517: Managing & Leading Change 

NHFA Capt. Pragoff NOW through 
02/15/10 

11/13/10-11/14/10 11-12-NFA-001 
F455: Strategy & Tactics for Initial 
Company Operations 

NHFA Capt. Pragoff (TBA) 

01/15/11-01/16/11 11-12-NFA-002 
F457: Decision Making for Initial 
Company Operations 

NHFA Capt. Pragoff (TBA) 

03/12/11-03/13/11 11-12-NFA-003 
F315: Intro. To Unified Command 
for Multi-Agency Incidents 

NHFA Capt. Pragoff (TBA) 
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F – Series (NFA) 

Course Start and CREF Course NHFA Contact 
Application Window 

End Dates Number Location Information 

05/14/11-05/15/11 11-12-NFA-004 
F626: Juvenile Firesetter 
Intervention Specialist I 

NHFA Capt. Pragoff (TBA) 

07/16/11-07/17/11 11-12-NFA-005 
F627: Juvenile Firesetter 
Intervention Specialist II 

NHFA Capt. Pragoff (TBA)  

 

H – Series (NFA) 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

No courses currently listed. 
 
 
 
 

Officer Programs (Fire) 

Note: NH General Admission application required. 
 

Fire Officer I & II (FOII) 

Affiliated: $335.00 / Non-affiliated: $1,385.00                   
Course Start and 

End Dates 
CREF 

Number Course Location 
NHFA Contact 

Information Application Window 

No courses currently listed. 
 
 
 
 

Radiological Programs 

Note: NH General Admission application required. 
 

MERRTT 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

02/06/10-02/06/10 10-7-MERRTT-14 Center Harbor Captain Pragoff Thru 01/15/10  

 

 

RAD Monitoring (RAD) 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

No courses currently listed. 
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RERP 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

No courses currently listed. 
 
 
 
 

Specialty Programs 

Note: NH General Admission application required. 
 

ECSI 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

No courses currently listed. 
 

Instructor Train-the-Trainer 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

No courses currently listed. 
 

New Instructor Orientation 

Course Start and 
End Dates 

CREF 
Number 

Course Location 
NHFA Contact 

Information 
Application Window 

No courses currently listed. 
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Schedule of EMS Training Programs 

 
 

First Responder Programs 

 
10 – First Responder  

Course Date Course Number Course Location Contact Name 
Contact 

Information 

No courses listed 
 

15 – First Responder Refresher Training Program (RTP) 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

02/05/10-02/07/10 15-446 Concord Sally Becker 648-6467 
03/01/10-05/12/10 15-448 Concord Sally Becker 648-6467  

 
 

EMT – Basic Programs 

 

30 - EMT-Basic 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

01/19/10-05/07/10 30-1099 Laconia Raelyn Cottrell 267-9845 or 
393-7540 

01/20/10-03/29/10 30-1101 Center Ossipee John Burdette 651-8834 

01/21/10-05/07/10 30-1100 Laconia Raelyn Cottrell 267-9845 or 
393-7540 

01/25/10-04/29/10 30-1097 Rindge Mary Call 899-4360 
01/25/10-06/11/10 30-1102 Salem Douglas Devine 890-2011 
02/01/10-05/08/10 30-1054 Durham Harry Mueller 862-3674 
02/04/10-02/24/10 30-1086 Conway Lee Frizzell 447-6711 
02/11/10-05/27/10 30-1111 Salisbury Eric W. Perry  470-7117 
02/16/10-04/29/10 30-1083 Concord (day) Sally Becker 648-6467 
03/01/10-05/12/10 30-1084 Concord Sally Becker 648-6467 
03/02/10-03/24/10 30-1087 Conway Lee Frizzell 447-6711 
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30 - EMT-Basic 

Contact 
Course Date Course Number Course Location Contact Name 

Information 

04/06/10-04/28/10 30-1088 Conway Lee Frizzell 447-6711 
05/04/10-08/10/10 30-1039 Manchester Paula Godbout 663-4402 
05/18/10-06/09/10 30-1089 Conway Lee Frizzell 447-6711 
06/02/10-08/14/10 30-1055 Durham Harry Mueller 862-3674 
06/16/10-08/04/10 30-1040 Manchester Paula Godbout 663-4402 
07/13/10-08/04/10 30-1090 Conway Lee Frizzell 447-6711 
09/07/10-09/29/10 30-1091 Conway Lee Frizzell 447-6711 
10/12/10-11/03/10 30-1092 Conway Lee Frizzell 447-6711 
11/15/10-12/08/10 30-1093 Conway Lee Frizzell 447-6711 
12/28/10-01/19/11 30-1094 Conway Lee Frizzell 447-6711  

 

33 - First Responder to EMT Basic Bridge 

(Prerequisites apply) 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

No courses listed 
 

35 - EMT-Basic Refresher Training Program (RTP) 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

01/18/10-01/20/10 35-1988 Conway Christine Beres 447-4249 
01/19/10-05/07/10 35-2067 Laconia Raelyn Cottrell 267-9845 or 

393-7540 
01/20/10-05/07/10 35-2068 Laconia Raelyn Cottrell 267-9845 or 

393-7540 
01/21/10-05/07/10 35-2069 Laconia Raelyn Cottrell 267-9845 or 

393-7540 
01/22/10-01/25/10 35-2062 Epsom Timothy Robinson 848-3994 
01/22/10-01/30/10 35-2064 Center Ossipee Brian Johns 733-8559 
01/22/10-01/24/10 35-2065 Rochester Gary Brock 330-7904 
01/23/10-01/31/10 35-2057 Allenstown George Calligandes 437-9911 
02/05/10-02/07/10 35-2051 Concord Sally Becker 648-6467 
02/05/10-02/13/10 35-2066 Center Ossipee Brian Johns 733-8559 
02/23/10-03/11/10 35-1990 Manchester Christopher Malley 668-5360 
03/01/10-05/12/10 35-2052 Concord Sally Becker 648-6467 
09/10/10-09/13/10 35-2061 Nashua Francine M. Dupuis 595-5311  
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37 - EMT-Basic Refresher Training Program “Alternative” 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

No courses listed 
 

38 - EMT-Basic Transition 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

01/16/10-01/16/10 38-859 Barnstead Katharine P. Rickey 435-5368 
01/18/10-01/23/10 38-792 Conway Christine Beres 447-4249 
01/19/10-05/07/10 38-861 Laconia Raelyn Cottrell 267-9845 or 

393-7540 
01/20/10-05/07/10 38-862 Laconia Raelyn Cottrell 267-9845 or 

393-7540 
01/20/10-03/29/10 38-864 Center Ossipee John Burdette 651-8834 
01/21/10-05/07/10 38-863 Laconia Raelyn Cottrell 267-9845 or 

393-7540 
02/04/10-02/24/10 38-841 Conway Lee Frizzell 447-6711 
02/15/10-02/16/10 38-860 Concord Sally Becker 648-6467 
03/02/10-03/24/10 38-842 Conway Lee Frizzell 447-6711 
03/20/10-03/21/10 38-833 Allenstown George Calligandes 437-9911 
04/06/10-04/28/10 38-843 Conway Lee Frizzell 447-6711 
04/19/10-04/21/10 38-857 Weare Mark Bluteau 493-9128 
05/03/10-08/21/10 38-807 Manchester Paula Godbout 663-2699 
05/08/10-05/08/10 38-775 Durham Harry Mueller 862-3674 
05/18/10-06/09/10 38-844 Conway Lee Frizzell 447-6711 
07/13/10-08/04/10 38-845 Conway Lee Frizzell 447-6711 
08/14/10-08/14/10 38-776 Durham Harry Mueller 862-3674 
09/07/10-09/29/10 38-846 Conway Lee Frizzell 447-6711 
10/12/10-11/03/10 38-847 Conway Lee Frizzell 447-6711 
11/15/10-12/08/10 38-848 Conway Lee Frizzell 447-6711 
12/28/10-01/19/11 38-849 Conway Lee Frizzell 447-6711  

 
 

EMT – Intermediate Programs 

 

70 - EMT-Intermediate 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

01/20/10-05/07/10 70-427 Laconia Raelyn Cottrell 267-9845 or 
393-7540 

02/02/10-04/29/10 70-406 Durham Harry Mueller 862-3674 
02/05/10-05/15/10 70-424 Rochester Gary Brock 330-7904 
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70 - EMT-Intermediate 

Contact 
Course Date Course Number Course Location Contact Name 

Information 

03/06/10-05/27/10 70-417 Amherst Brian M. Gleason 673-7030 
03/11/10-07/01/10 70-425 Concord Sally Becker 648-6467 
04/18/10-06/19/10 70-426 Peterborough David Hall 547-2222 
05/03/10-08/21/10 70-413 Manchester Paula Godbout 663-2699 
06/01/10-08/19/10 70-407 Durham Harry Mueller 862-3674  

 

78 - EMT-Intermediate Transition 2009 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

01/16/10-01/16/10 78-501 Rye Ron Hordon 765-3890 
01/18/10-01/23/10 78-447 Conway Christine Beres 447-4249 
01/20/10-05/07/10 78-504 Laconia Raelyn Cottrell 267-9845 or 

393-7540 
02/02/10-04/29/10 78-422 Durham Harry Mueller 862-3674 
02/12/10-02/13/10 78-503 Concord Sally Becker 648-6467 
03/20/10-03/27/10 78-456 Amherst Brian M. Gleason 673-7030 
05/03/10-08/21/10 78-467 Manchester Paula Godbout 663-2699 
06/01/10-08/19/10 78-423 Durham Harry Mueller 862-3674  

 
 

EMT – Paramedic Programs 

 
80 - EMT-Paramedic 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

No courses listed 
 

85 - EMT-Paramedic Refresher Training Program (RTP)  

Course Date Course Number Course Location Contact Name 
Contact 

Information 

01/18/10-01/23/10 85-478 Conway Christine Beres 447-4249 
02/12/10-03/05/10 85-474 Manchester Paula Godbout 663-2699 

 

88 – Paramedic Transition 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

01/18/10-01/23/10 88-207 Conway Christine Beres 447-4249 
02/12/10-03/05/10 88-203 Manchester Paula Godbout 663-2699 
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Instructor / Coordinator Programs 

 

New Instructor / Coordinator Orientation 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

Note:  NH General Admission application required!   

No courses listed 
 

Seminars for Instructor/Coordinators 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

Note:  NH General Admission application required!   
02/25/10-02/25/10 50-562 Gorham Kimberly Mattil  223-4200 
02/26/10-02/26/10 50-563 Epping Kimberly Mattil  223-4200 

Note:  Both of the seminars above are titled:  “I/C Enrichment – Creating the Framework for 
Success in the Classroom.”  

 
 

EMS Exam Evaluator Training 

 

PEETE 

*Note:  application required!  Classes with less than 12 signed up will be rescheduled. 

Course Date Course Number Course Location Contact Name 
Contact 

Information 

No courses listed 
 
 

Continuing Education 

 

Preparedness Courses 

Note:  NH General Admission application required. 
Course 

Date 
Course 

Number 
Course Location Description 

Contact Name @  
NH BEMS 

Contact 
Information 

No courses listed 
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Division-Funded Programs 

Note: NH General Admission application required. 
Course 

Date 
Course 

Number 
Course Location Description 

Contact Name @  
NH BEMS 

Contact 
Information 

03/10/10 90-120 NHFA, 
Concord 

Conference: 
Endocrine System & 
Diabetes 

Michael Kennard 223-4200 

03/17/10 90-117 NHFA, 
Concord 

Conference: 
Endocrine System & 
Diabetes 

Michael Kennard 223-4200 

04/07/10 90-115 New London, 
New London Hospital 

Conference: 
Endocrine System & 
Diabetes 

Michael Kennard 223-4200 

04/22/10 90-116 Gorham, 
Northern Field Office 

Conference: 
Endocrine System & 
Diabetes 

Michael Kennard 223-4200 

06/08/10 90-118 Keene, 
Cheshire Medical Ctr. 

Conference: 
Endocrine System & 
Diabetes 

Michael Kennard 223-4200  

 

Other Training Opportunities 

Course Location Course Name Contact Information 

Concord Emergency Services Courses  
NH Emergency Management 

Emergency Management  
271-2231 

Concord NH Driver/Operator:  
All Vehicle Certification Programs 

NH Fire Academy 
223-4201 x31040 

Concord 911: 
Emergency Dispatch and Other Topics 

Bureau of Emergency Comm. 
271-6911 x235 

Conway EMS Continuing Education Topics 
SOLO 

SOLO 
447-6711 

Dover EMS Critiques/Lectures  
Wentworth-Douglas Hospital 

Gail Wasiewski 
740-2174 

Lebanon Nursing & Patient Programs  
Dartmouth Hitchcock Medical Center 

Center for Continuing Ed. 
650-1524 

Manchester OSHA Training Programs, OSHA Training 
Institute Educational Center New England 

Delores Price 
1-800-449-6742 

Manchester EMS Seminars  
Catholic Medical Center 

Community Services 
626-6526 

Manchester New Hampshire CPR EMT Continuing Education http://nhcpr.com/ems.php 
668-5360 

Manchester Qtrly. EMS Breakfast, Open to All Providers 
Elliot Hospital & NH Conference Center  

John Leary 
663-2763 

Manchester Occupational Safety College Degree Program, 
UNH Manchester 

David Buck 
645-0070 
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Other Training Opportunities 

Course Location Course Name Contact Information 

Manchester BCLS Provider (monthly courses available) Christopher Malley 
668-5360 

North Conway EMS In-Services, The Memorial Hospital Kelley Sweeney 
356-5461 x315 

Sugar Hill – Our 
location or yours* 

BLS / ALS for groups** Jeff Gould 
823-9823 

Sugar Hill – Our 
location or yours* 

12 Lead EKG / Basic Arrhythmia Jeff Gould 
823-9823 

• No additional fee for in-state locations 
 • Accepting Topic Requests 
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Schedule of EMS Exams 

 
 
 
 
 
 
 
 
 
 

Note:  In order to be eligible to take a NH BLS Practical Exam, candidates must meet the 
following criteria: 

 
1. Be a NH resident, or… 
2. Have taken a NH approved training program, or… 
3. Have an affiliation with a NH licensed EMS Unit, or… 
4. Have a job in NH contingent upon exam (written proof from employer is required). 

 

EMS Practical Exams 

 

BLS Practical Exams 

Exam Date 

 

Exam Location 

 

Contact Name 

 

Contact Information  

 01/23/10 Newmarket Central Office 223-4201 x31010 
01/31/10 Allenstown Central Office 223-4201 x31010 
02/06/10 Newport Northern Field Office 223-4201 x34290 
02/08/10 Colebrook Northern Field Office 223-4201 x34290 
02/16/10 Nottingham Central Office 223-4201 x31010 
02/20/10 Concord Central Office 223-4201 x31010 
02/21/10 Allenstown Southern Field Office 223-4201 x34288 
03/09/10 Nottingham Central Office 223-4201 x31010 
03/13/10 Region (location TBA) Northern Field Office 223-4201 x34290 
04/13/10 Nottingham Central Office 223-4201 x31010 
05/15/10 Concord Central Office 223-4201 x31010 
05/15/10 Durham Central Office 223-4201 x31010 
05/18/10 Nottingham Central Office 223-4201 x31010 
06/15/10 Nottingham Central Office 223-4201 x31010 
08/14/10 Concord Central Office 223-4201 x31010 
12/11/10 Concord Central Office 223-4201 x31010 
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Note:  In order to be eligible to take a National Registry CBT Exam, candidates must meet the 
following criteria: 

1.  
2. Have taken a NH approved training program, or… 
3. Have an affiliation with a NH licensed EMS Unit, or… 
4. Have a job in NH contingent upon exam (written proof from employer is required), or… 
5. Have BEMS approval. 

Note:  For more information about the National Registry CBT, go to:  www.nremt.org 
 
Note:  National Registry Intermediate and Paramedic Practical Exams are given in Concord, NH 
Contact Sally Becker by phone (603-648-6467) or at www.beckertraining.com 

 

ALS Practical Exams 

Exam Date  

 

Exam Location 

 

Contact Name 

 

Contact Information 

 02/21/10 Concord Sally Becker 648-6467 
03/21/10 Concord Sally Becker 648-6467 
04/18/10 Concord Sally Becker 648-6467 
05/16/10 Concord Sally Becker 648-6467 
06/13/10 Concord Sally Becker 648-6467 
07/18/10 Concord Sally Becker 648-6467 
08/15/10 Concord Sally Becker 648-6467 
09/12/10 Concord Sally Becker 648-6467 
10/17/10 Concord Sally Becker 648-6467 
11/21/10 Concord Sally Becker 648-6467 
12/12/10 Concord Sally Becker 648-6467 
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Links to EMS Announcements 

 
 

Events & Notices 

The following notices are listed together on the home page of the NH EMS website under the 
subtitle, “Of Interest” (EMS Announcements – current): 
http://www.nh.gov/safety/divisions/fstems/ems/documents/emsannouncements.pdf 

Attention:  Providers Expiring March 31, 2010 

EMT Basic course in Salisbury on 02/11/10: Eric Perry, contact person 

NH Preparedness Update – AED Purchase Information 

EMS and Public Safety Security Measures 

 

Course Announcements of Interest 

F517 Executive Skills Series: Managing & Leading Change in Concord (10-12-NFA-45). 

G290 – Basic Public Information Officer: Carroll County Sheriff’s Office, Ossipee (10-8-EMI-5) 

ICS 100 – Intro. to ICS: Goffstown Police Dept. (10-2-EMI-41) 

ICS 300 – Intermediate ICS: Windham Fire Dept. (10-1-NFA-29) 

ICS 300 – Intermediate ICS: Lakes Region Mutual Fire Aid, Laconia (10-7-NFA-16) 

ICS 300 – Intermediate ICS:  Milford Fire Dept. (10-2-NFA-40) 

ICS 300 – Intermediate ICS:  Farmington Fire Dept. (10-6-NFA-33) 

ICS 400 – Advanced ICS: Chester Fire Dept. (10-1-NFA-22) 

ICS 400 – Advanced ICS: Windham Fire Dept. (10-1-NFA-30) 

ICS 400 – Advanced ICS: NHFA, Concord (10-12-NFA-95) 

ICS 400 – Advanced ICS: Lakes Region Mutual Fire Aid, Laconia (10-7-NFA-18) 

MERRTT 1 day program: Center Harbor Fire Dept. (10-7-MERRTT-14) 

MGT 313: WMD Incident Mgt. / Unified Command for CBRNE Incidents (10-6-ODP-13)  

PER 212- WMD Incident Defensive Operations: NH Dept. of Health & Human Services (10-5-ODP-15)  

 

Links to EMS websites 

Becker Training Associates  www.beckertraining.com  (Sally Becker) 
Emergency Educators, Inc.  www.emergencyed.net  (Phyllis Manning) 

McGregor Institute of EMS  www.mcgregorems.org/institute/index.html  (Harry Mueller) 

Med Star Emergency Medical Services  www.medstarnh.com  (Brian Johns) 

New Hampshire CPR  www.nhcpr.com  (Christopher Malley) 

 

 

 

http://www.nh.gov/safety/divisions/fstems/ems/documents/emsannouncements.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/1012nfa45.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/108emi5.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/102emi41.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/101nfa29.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/107nfa16.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/102nfa40.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/106nfa33.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/101nfa22.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/101nfa30.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/1012nfa95.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/107nfa18.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/107merrtt14.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/106odp13.pdf
http://www.nh.gov/safety/divisions/fstems/training/documents/105odp15.pdf
http://www.beckertraining.com/
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